
MyIC for iPad 
Demo Mode walkthrough

Purpose:
Demo mode is intended to be used to demonstrate the functionality of MyIC for iPad, when 
a connection to the Alu test environment is not possible.

Requirements:
Connection to internet by WiFi or 3G, is needed to demonstrate the quick conference.
All other features do not require internet connectivity.
Access to My Teamwork is not needed to demonstrate the functionality in Demo mode.

For more information about MyiC, please visit: Xnet Communications GmbH
http://www.call4mac.com/MyIC/ Stresemannstr. 375 / Haus 3

D-22761 Hamburg
Email: sales@xdsnet.de Germany
Phone: +49 (40) 897020
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General Automated Demo

Demo Control Buttons
Play - will automatically add people to the conference 
Stop - will end the demo session 
Add - add individual users to a session 
Remove - remove a single user from a session
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Step 1 - Connection 

In Settings goto Apps and select MyIC.

To use MyIC in demo mode please set Sim Mode 'On'.

Step 2 - Presence
It is possible to show the various presence states that may be 
selected with a live connection.
Simply click on Connection to show them.
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Step 3 - Contacts
Click on the contacts icon to display Local contacts from your iPad address book
or Remote to display a simulated ACS buddy list.

To demonstrate drag'n'drop.
Press and hold your finger on a contact.
Then drag it to the table, releasing your finger.

Step 4 - Conference List
Simply click on Conference List to display a list of Conference.

Step 5 - Calling and Conference Demonstration (Internet access= WiFi only needed)
To make a call click on Quick Conference.
Enter a single number to make a call to a single participant.
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Enter a number for the second participant to make a 3 way conference.
After pressing call your specified phone will ring. 
When you answer the other participants will be called in turn.

Step 6 - Instant Messaging
Click Instant Messages.
Click on the top left contact icon and select 'demo user.'
Click on the bottom textfield, enter a message, click send - simulation of sending message 
is performed and demo agent will reply with a random message.

Step 7 – Conference Functionality

Edit Conference Participant
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Press the person's image and it will rotate 360 degrees to reveal the edit options:

1. Remove participant
2. Contact Information
3. On Hold – place participant on hold, press again to take off hold.
4. Mute – temporarily mute the participant, press again to unmute.
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