Scenario for this documentation:
Cisco Unified Communication Manager Server (SIP Server) has IP address:
192.168.200.195
iSoftPhone is installed on computer with IP:
192.168.200.190
MAC address (physical Ethernet address) of this computer is:
001124E759C4

This documentation shows how to create the following SIP account on this server:
Username: 4000
Password: 4000
Authorization name: 4000



1. Connect to Cisco Unified Communication Manager Server from your WEB
browser. In this documentation the address is: https://192.168.200.195:8443
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2. Login with appropriate credentials.
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3. Check if you have enough License Units for adding new phones.
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4. One iSoftPhone application installed on computer will consume 3 Phone License
Feature Units on Cisco Unified Communication Manager (when uses profile type:
“Third-party SIP Device (Basic)”). If you will have to configure two accounts for
two computers with iSoftPhones you will need at least 6 free Phone License
Feature Units and so on.

LEX
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5. Check if service is activated and running.
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“Cisco CallManager” service must be “enabled” and “Activated”.
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6. Go to “Cisco Unified CM Administration”.
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7. Create “End User” account that will use iSoftPhone.
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Below was created user with the following credentials:
“User ID” is assigned phone number that must match “Username” and “Authorization
name” parameters entered when creating SIP account in iSoftPhone.

“Password” must match “Password” parameter entered when creating SIP account in
iSoftPhone.

In this example user has assigned phone number: 4000
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8. Next step shows how to add device (softphone) to Cisco Unified Call Manager
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From the list of available phone types select “Third-party SIP Device (Basic)” as phone
type for iSoftPhone.
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In “MAC Address” field enter physical Ethernet address (MAC address) for network
adapter in computer where iSoftPhone is installed. Next select options as were shown
below.
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Owner “User ID” field must match “User ID” that was created earlier in menu “User
Management” option “End User”. In this example it was: 4000.
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Phone Configuration [STT AR 2o Back To Find/List v Go)
B ED

N
Status

I_ Status: Ready ‘

Phone Type

Product Type:  TypeModel.MODEL_THIRD_PARTY_SIP_DEVICE_BASIC

Iro"lce Typ DEVICE_PROTOCOL_SIP |

— Device Inf

MAC Address* 001124E759C4
Description SEPODL124E759C4
Device Pool* Default N !
Common Device Configuration | < Noas > ¥ | Vigw Details
Phone Button Template * Third-party S1P Device (Basic) v
Common Phoae Profile® Standard Common Phone Profile v
Calling Search Space < None > v
AAR Caling Search Space < None > v
Media Resourcs Group List < None > v
Location™ Hub_None v
AAR Group < None > v
Device Mobdity Mode* TypeStatus STATUS_DEFAULT V| Wiew Cyrrent Device Mobility Settngs
Owner User [0 4000 S
[ignore Presentation Indicators (internal calis only)
[ Logged Into Hunt Group
[CIremote Device

r Specific Inf
Presence Group® Standard Presence group A
MTP Preferred Originating Codec®
Devica Security Profile™ v
Rerouting Calling Search Space | < pone > v k
SUBSCRIBE Calling Search Space | < None > v
SIP Profide™ < Nore > v b

As “Digest User” must be selected “User ID” that was created earlier in menu “User
Management” option “End User”. In this example it was: 4000. Note: When you don’t
select “Digest User” value from the list then iSoftPhone will not register on Cisco
Unified Call Manager Server.
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Phon
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RS

Back To Find/List v §Go]

Calling Search Space < None > v ~
AAR Caling Search Space < None > Y
Media Resource Group List < None > v
Location® Hub_None A
AAR Group < None > N
Device Mobiity Mode * TypeStatus STATUS_DEFAULT | view Current Device Mobility Sethngs
Owner User ID 4000 =
[1gnore Presentation Indicators (internal calis only)
Logged Into Hunt Group
CIremote Device

= Specific Inf
Presence Group* Standard Presence group v
MTP Preferred Originating Codec®
Device Security Profile® Third-party SIP Device Basic - Standard SIP Non-S ¥
Rerouting Calling Search Space < None > v
SUBSCRIBE Calling Search Space | < None > v
SIP Profie® m_— A2
Digest User < None > ./
[JMedia Termnation Point Required
CJunattended Port
[CRequire DTHF Reception

MLPP
[—MU?P Domain | < None > M

- Gave)

@ *. indicates required item.

@ **- Device raset is not required for changes to Packet Capture Mode and Packet Capture Duration,

@) ***Mote: Securty Profile Contains Addition CAPF Settings.
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Phone Configuration

RS

Calling Search Space < None >

Back To Find/List v §Go]

v ~
AAR Caling Search Space < None > Y
Media Resource Group List < None > v
Location® Hub_None v
AAR Group < None > N
Device Mobiity Mode * TypeStatus STATUS_DEFAULT | view Current Device Mobility Sethngs
Owner User ID 4000 =
[ignore Presentation Indicators (internal cals only)

Logged Into Hunt Group
CIremote Device

- Specific Inf
Presence Group* Standard Presence group >
MTP Preferred Originating Codec®
Device Security Profile® Third-party SIP Device Basic - Standard SIP Non-S ¥
Rerouting Calling Search Space < None > v
SUBSCRIBE Calling Search Space | < None > v
S1P Profile® Standard SIP Profile s
Digest User !-q v
[JMedia Termnation Point Required
CJunattended Port
[CRequire DTHF Reception

MLPP Inf
[—MU?P Domain | < None > M

- Gave)

@ *. indicates required item.

@ **- Device raset is not required for changes to Packet Capture Mode and Packet Capture Duration,

@) ***Mote: Securty Profile Contains Addition CAPF Settings.
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Related Link:

A Back To Find/List ¥ §Go]

Calling Search Space < None > v N
AAR Calkng Search Space < None > v
Media Resource Group List < Nonwe > v
Location® Hub_None A
AAR Group < None > N
Device Mobiity Mode * TypeStatus STATUS_DEFAULT | view Current Device Mobility Sethngs
Owner User ID 4000 v
Dlunon Presentation Indicators (internal calls only)
Logged Into Hunt Group
CIremote Device
= Specific Inf
Presence Group* Standard Presence group Ay
MTP Preferred Originating Codec®
Device Security Profile® Third-party SIP Device Basic - Standard SIP Non-S v
Rerouting Calling Search Space < None > v
SUBSCRIBE Calling Search Space | < None > v
SIP Profie® Standard SIP Profile v
Digest User 00 !
[JMedia Termnation Point Required
CJunattended Port
[JRecuire DTHF Reception
MLPP Inf
[_m.w Domain | < None > v
i
@ *. indicates required item.
@ **- Device raset is not required for changes to Packet Capture Mode and Packet Capture Duration,
@ ***Note: Security Profile Contains Addition CAPF Settings,
v

9. Once you have save the settings then you will see the following screen.
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8ack To Find/List ¥ JGol

Calling Search Space < None > 8 °
AAR Calkng Search Space < None > v
Media Resource Group List < Noae > v
Location® Hub_None ":
AAR Group < Noaw > ]|
Device Mobdity Mode * TypeStatus STATUS_DEFAULT ¥ View Cuyrrent Device Mobdity Settinas
Owner User ID 4000 M
[1gnore Presentation Indicators (internal calls only)
[ Logged Into Hurt Group .
Microsoft Internet Explorer
[remote Device
y !: Ok have th off
— Specific Infs
Presence Group* Standard Presence group
MTP Preferred Originating Codec® E
Device Security Profile® Third-party SIP Device Basic - Standard SIP Non-S ¥
Rerouting Calling Search Space < None > v
SUBSCRIBE Calling Search Space | < None > v
SIP Profile® Standard SIP Profile v
Digest User 4000 |
[ Media Termination Paint Required
[Dunattended Port
[ Require DTIF Reception
MLPP Inf ti
rnup Domain | < None > v
@ *. ndicates requred item,
@ **. Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.
@ ***Note: Security Profile Contains Addition CAPF Settings.
~

Click on link “Line [1] - Add a new DN”. Note: You may see in section “Device

Information” in lines “Registration” and “IP Address” other messages than these ware
shown below.
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Related Links: CEERCIUENEES

N
Status
I— Add successful ‘
f Phone Type
Product Type:  TypeModel.MODEL_THIRD_PARTY_SIP_DEVICE_BASIC
|:)evlce T DEVICE_PROTOCOL_SIP 53 |
1 emiune (1]- Adda new ON

~ Device
Registration TypeRisStatus STATUS_RIS_REJECTED
1P Address 192.168,200.1%0
MAC Address* 001124£755C4
Oescription SEPOD1124E759C4
Device Pool® Default ¥ Yiew Details
Common Device Configuration | < None > ~ | View Details
Phone Button Template* Third-party SIP Device (Basic) v
Common Phone Profile Standard Common Phone Profile v
Calling Search Space < None > v
AAR Calling Search Space < None » v
Media Resource Group List < None > hd
Location® Hub_Nene A
AAR Group < None > v
Device Mobity Mode * TypeStatus STATUS_DEFAULT ¥| Yigw Current Device Mobility Settings
Owner User ID 4000 v
[lignore Prasentation Indicators (intarnal calls only)
ELogged Into Hunt Group
CIremote Device

~ Specific Inf
Presence Group* Standard Presence group v
MTP Preferred Orignating Codec®
Device Security Profie™ Third-party SIP Devics Basic - Standard SIP Noa-S ¥
Rerouting Calling Search Space < None > v
<|&<cgmf Calling Search Sasce Al 2

In ,,Directory number” field enter the phone number that will be assigned to this device.
In this example it is: 4000.
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Phone Configuration

Status
I— Add successful I

Related

Back To Find/Ust

f Phone Type
Product Type:  TypeModel.MODEL_THIRD_PARTY_SIP_DEVICE_BASIC |
Device T DEVICE_| SIP
1 -;:;.mmmu.m.%
~ Device
Registration TypeRisStatus STATUS_RIS_REJECTED
1P Address 192.168.200.150
MAC Address* 001124£759C4
Description SEP0D1124E759C4
Device Pool* Default ~ | view Details
Common Device Configuration | < None > ~ | View Details
Phone Button Template * Third-party SIP Device (2asic) |
Comenon Phone Profile Standard Common Phone Profile v
Calling Search Space < None > v
AAR Calling Search Space < None » v
Media Resource Group Ust < None > v
Location® Hub_None v
AAR Group < None > M
Device Mobiity Mode ™ TypeStatus STATUS_DEFAULT ¥ | view Current Device Mobility Settings
Qwner User ID 4000 v
[Jignore Presentation Indicators (intarnal calls only)
ELogged Into Hunt Group
CIremote Device
- Specific Inf
Presence Group* Standard Presence group v
MTP Preferred Orignating Codec®
Oevice Security Profie™ Third-party SIP Devics Basic - Standard SIP Noa-S v
Rerouting Calling Search Space | < None > v
S AL (¢ Snace L 2
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Directory Number Configural

RS

Status
|— Status: Ready I

~ y Number
Oirectory Number® 4000

Route Partition < None > v
Description

Alerting Name

ASCII Alerting Name

— Directory Number Settings
Voice Mail Profile < None > ¥ (Choose <None> to use system default)
Calling Search Space < None > hd
Presence Group® Standard Presence group v
User Hold MOH Audio Source < None > ¥
Network Mold MOM Audio Source < None > b

r AAR Settings
Voice Mad AAR Dostination Mask ! AAR Group
ARR Dlor < Noae > v R

[“1Retan this destination = the call forwarding history

= Call Forward and Call Pickup Settings
Veice Mad Destination Calling Search Space

Calling Search Space Activation Policy TypeCFACSSActivationPokey CFA_CSS_POLICY D v

Forward All Dor < None > v

Secondary Caling Search Space for Forward All < None > v

Forward Busy Internal Clor < None > v

Forward Busy Externsl Dor < None > v

Forward No Answer [nternal Dlor < None > v ~




2 Directory Number Configuration - Microsoft Internet Explorer

fle €dt Vew Favortes Took Help
Q- © ¥ A @ Psewr Jorontes @
Addvess | 8] Mtgs:{/192.168.200.

all,  Cisco Unified CM Administration
CISCO  gqr Cisco Unified Communications Solutions

v gde

Cisco Unified CM Administration v | GO|

e

Apgicetion »  User Management v Bulk Administration

Systen v ColRoutng » MedoResources » VokeMal v  Device v
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Directory Number Configuration

RS

Target (Destnation)

MLPP Calling Search Space < None > v
MLPP No Answer Ring Duration (seconds)
r~ Line Settings for All Devices
Mold Reversion Ring Duration (seconds) Setting the Hold Reversion Ring Duration to zero will disable the feature
Hold o Interval Setting the Hold Reversion Notification Interval to zero wil disable the feature
= Line 1 on Device SEPOD1124E7590C4
Display (Internal Caller Display taxt for & line is intended for text such as a name instead of a directory number for internal calls, 1f
) you specéy a number, the person receiving a call may not see the proper identity of the caller.
ASCII Display (Internal
Caller 1D)
External Phone Number
Mask
Monitoring Calling < None > v
Search Space

~ Multiple Call/Call Waiting Settings on Device SEPO01124E759C4
Nate:The range to select the Max Number of calls is: 1-2
Maximum Number of Calls* 2

Busy Trigger® 2 (Less than or equal to Max. Calls)

— Forwarded Call Information Display on Device SEPO01124E759C4
Flcaller Name

Clcaller Number

CRredirected Number

I Dialed Number

@ *- indicates required item.
@ **. Changes to Line or Directory Number settings require restart,

After all “Save” settings. Now on the list in section “Associated Devices” you should see
configured device (computer) with iSoftPhone.
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Directory Number Configuration

~
Status
I— Status: Ready ‘
~ y Number Inf
Directory Number® 4000
Route Partition < None > v
Description
Alerting Name
ASCII Alerting Name
Associated Devices  [SEPO01124E759C4 Cramneic)
vA
Dissociate Devices
~— Directory Number Settings
Voice Mail Profile < None > ¥ (Choose <None> to use system default)
Calling Search Space < None > v
Presence Group® Standard Presence group v
User Hold MOH Audio Source < None > v
Network Hold MOH Audio Soures < None > v
~ AAR Settings
Voice Mad AAR Destination Mask AAR Group
AAR Dlor < None > v
Retan this destnation = the call forwarding hestory
— Call Forward and Call Pickup Settings
Voice Madl Destination Calling Search Space
Calling Search Space Activation Policy TypeCFACSSActivationPolicy CFA_CSS_POLICY. D v
v

10. Now you can configure SIP provider account in your iSoftPhone. Now let’s
check status for iSoftPhone. To do this please select “Device” from menu and
then “Phone”.
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Directory Number Conflguration SHRMa Pt PRMPRTETTT Configure Device (SEP001124€759C4) v HGo)
Gatekeeper
Phone a8
Status {"_,"
|— Status: Ready i I
Remcte Destnation
% N saRer Device Settings
Oirectory Number® 4000
Route Partibon < Noe > v
Description
Alerting Name

ASCII Alerting Name

Associsted Devices  'SEP)01124E759C4

vA

Dissociate Devices
~— Directory Number Settings

Voice Mail Profile < None > ¥ (Choose <None> to use system defsult)

Calling Search Space < None > b

Presence Group® Standard Presence group v

User Hold MOH Audio Source | < mone » v

Network Hold MOH Audio Source <« None > v
~ AAR Settings .

Voice Mad AAR Destination Mask AAR Group
AAR Clor < None > v
etan this destination » the call forwarding hestory
~— Call Forward and Call Pickup Settings - -
Voice Mad Destination | Calling Search Space

Calling Search Space Activation Policy TyYpeCFACSSActivationPokcy.CFA_CSS_POLICY,D v




Click on “Find” button to see configured devices.
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Find and List Phones (LU LU Acovely Logged In Device Report v fGo]
P AddNew

Phone ]
Find Phone where | Device Name v|begas wah | @E [E]
Select item or enter sear xt ¥

No active quary. Please enter your search criteria using the options above.




Example screen with device’s status. In this documentation we configured device
“SEP001124E759C4” and status is rejected. In this case login credentials for account on
this server must be checked in iSoftPhone.

2} Find and List Phones - Microsoft Internet Explorer fEX
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Find and List Phones (LU LU Acovely Logged In Device Report v fGo]

Status
|_® 4 racords found I

Phone (1 -d0f4) Rows per Page 50 v
Find Phone whers [Device Nome B[ beons win N =
Select item or enter search taxt v

r Device Name(Une) * Desaription Device Pool Device Protocol Status 1P Address Copy Super Copy
™ g SEPOOODS1B160SF SEPOODD61B1608F Default sIP Unknown Unknown (Y g

r g PO0I1Z4ET! SEPOD1124E759C4 Default sw TypeRisStatus STATUS_RIS_REJECTED [% 192.168.200.190 Y [ g

r 3 SERQIGCROT2IFE SEPOD16CBSTZIFF Default sIP Unknown unknown o e g

r g sEeoeucar SEPODIB211CATSS DRefault s Unknown Unknown o [ 3

. [[Add New [ Select All ][ Clear All ][ Delote Selected J[ Reset Selected |




Once login credentials on iSoftPhone were corrected, let’s check again the status and
from menu select “Device” then option “Phone”.
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Gatebeeper
Statu
o Gatawsy
0 records found
| rom
r Trurk — )
Actively Logged In Device I ' Rows per Page 50 v
1 Remote Destnaton
Find Activey Logged In Davice whers [Logged T Device || pore : =

No active quary. Plasse enter your search criteria using the opticns above.




If you are lucky you will see the line for you configured device similar to this shown on
this screen (Status: Registered with <your Cisco CallManager Server>).
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Find and List Phones CEETHRUTH Actively Logged In Device Report v #GO|

Status
IV 4 records found ‘
Phone (1 -40f4) Rows per Page 50 v
Find Phane where | Device Name v|vogns wan w| =)
Select item or enter search text ¥

- Device Name(Une) * Desaiption Device Pool Device Protocol Status 1P Address Copy Super Copy

r g SEPOOODG1BIG0GE SEPOO0D61B1608F Default sSIp Unknown Unknown sy [is 4

r B  SEPO0II24EIS9CH SEPDO1124E759C4 Defaylt sip Registered with cisco-ucmSi1 k 192.168.200.190 [} s 4

r §  SEPO0IsCRarFr SEPODI6CBSTZIFF Default SIp Unknown Unknown [ ™

r § sEPome2ucarss SEPOOIBZ11CATSS Default stp Unknown unknown D g
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